
Booking Patient Transport Services 
 

The quotation overleaf is subject to our full Terms and Conditions of Business 
(the “Terms”) which can be found on our website at www.clcaassistance.com. 
It is important that you read the Terms because they will form part of your 
Contract with us. 
This abridged version of the Terms is intended to assist non-commercial 
clients in understanding the Contract that will be created upon acceptance of 
our quotation. A printed or electronic copy of the Terms can be provided to 
you upon request. 

1. The Contract 
1.1. By accepting our quotation, you will be entering into a contract with us 

for patient transport services. 
1.2. Our quotation includes all predictable aspects of the patient transport 

services requested by you, including where necessary the costs of third-
party operators. 

1.3. Extra costs or charges may become payable under the Contract as a 
result of the unpredictable aspects of patient transport. Full details are 
set out in Clause 7 of the Terms. 

1.4. Payment is to be in the currency of GBP. 
1.5. Late payment of our fees will incur interest charges. 
1.6. The transport services are always provided subject to traffic rights and 

all necessary UK and overseas approvals. 
2. Patient Safety 
2.1. We liaise with a patient’s treating doctor and where appropriate any 

other person who is familiar with the patient’s condition, prior to 
transfer and normally obtain a medical status report on the patient at 
least eight hours prior to departure, in order to ensure so far as possible 
the patient transfer is safe to undertake. 

2.2. If the medical status report of the patient to be transported is not 
available prior to the scheduled departure time, we may delay the 
departure time accordingly and charge the resulting costs incurred in 
accordance with the Terms. 

2.3. Any transfer of a patient involves risk and despite high quality and expert 
medical care during the transfer, complications can arise due to the 
potential stresses of the transport environment. We do everything that 
we can to minimise the risk to a patient, but if complications do arise 
then we will take appropriate clinical action to safeguard the patient. 

3. Your Obligations 
3.1. You must ensure that all the information you provide to us in relation to 

the patient is accurate and up-to-date and you should notify us 
immediately if there is any deterioration in the patient’s condition. 

3.2. You must ensure that the patient has all necessary travel documentation 
in relation to the transfer. 

3.3. Unless we have agreed different terms, you must pay to us the sums 
required by no later than the day prior to commencement of the mission. 

3.4. A failure by you to comply with your obligations under the Contract may 
mean that the transport mission cannot proceed and may incur you in 
additional costs. 

4. Luggage and Travelling Companions 
4.1. Normally (but subject to the Carriers own Terms and Conditions), only 

one piece of hand luggage, not exceeding 10 kg may accompany the 
patient. Therefore, on some missions, other arrangements will be made 
for extra luggage. We will clarify for each patient transport. 

4.2. The captain of an aircraft and our senior flight medical professional shall 
have absolute discretion:  
(a) To refuse any passenger(s) including the patient; 
(b) To inspect the contents of any item of luggage for security reasons; 
(c) To refuse any passenger(s) baggage cargo or any part thereof; 
(d) To decide what load may be carried on the aircraft and how it shall 

be distributed; 
(e) To decide whether and when a flight may be safely undertaken and 

where the aircraft should be landed.  
5. Potential Extra Charges 
5.1. If extra costs are incurred in relation to the patient transport, you will be 

liable to pay these together with our increased case handling fee in 
accordance with Clause 7 of the Terms. 

5.2. Examples of extra costs include: 
(a) If the flight has to be carried out at sea-level/low-level cabin 

altitude equivalent pressure on an unplanned basis, a surcharge will 
be imposed by the Carrier on top of the standard price for the 
transport route. This is likely to increase the overall cost by between 
5% and 20%, depending upon the duration and amount of the 
revised altitude. 

(b) If a transfer is scheduled to be performed during night hours (22:00 
to 06:00 local time), additional costs may be incurred in order to 
extend airport opening hours.  

(c) De-icing and anti-icing costs incurred by the Carrier during an order 
shall be charged separately according to actual costs. 

(d) If it becomes necessary to postpone the departure time for patient 
transfer, for reasons caused by the fault of you and/or the patient, 
the resulting delay will be charged at a minimum of £500 for each 
hour commenced.  

(e) Ground time exceeding in total 2 hours for patient transfers shall 
be charged at a minimum of £400 for each hour commenced. 

(f) Any unscheduled overnight stay for the flight crew and medical 
team caused by operational reasons beyond the control of CLCA 
Assistance, will be charged at the actual cost of the overnight hotel 
accommodation, but subject to a minimum cost of £500.  

(g) If, for reasons beyond the control of CLCA Assistance, the scheduled 
destination airport can no longer be reached (weather conditions, 
airport closure for a particular reason), the flight will be to the 
nearest available airport. The resulting costs shall be charged. 

(h) If, in the event of unforeseeable and unavoidable complications, it 
is necessary to abort the transport mission and to temporarily take 
the patient to a hospital, the resulting additional costs shall be 
charged. CLCA Assistance is not responsible for covering the 
hospital costs resulting from this. 

(i) If delays occur during the flight for which CLCA Assistance is not 
responsible and that results in additional costs (e.g. overnight 
accommodation, costs for night landings, etc.) these shall be 
charged in full. 

(j) Exchange rate fluctuations, bank charges for international 
transactions and credit card charges will incur extra costs. 

(k) Any luggage determined by the Carrier as amounting to excess 
baggage and therefore liable for additional costs will incur extra 
costs. 

6. Cancellation Policy 
6.1. Cancellations must be in writing and will incur a fee in accordance with 

Clause 8 of the Contract. 
6.2. The cancellation fee will be based upon the greater of either: 

(a) the actual costs incurred at the point of cancellation plus similar 
allowances for overheads and profit as provided for in our original 
quotation; or 

(b) as liquidated damages in accordance with the cancellation fees 
below:  

• cancellations less than 8 hours before the scheduled departure 
time, will incur a charge of 25% of the quoted price;  

• cancellations after the transport has already commenced, will 
incur a charge based on 50% to 100% of the full quoted price, 
depending upon third-party operator costs incurred.  

6.3. If, on arrival and assessment of the patient, the medical team consider 
that the patient is not fit for transport, all costs incurred by extending 
the mission and by the patient remaining in the referring hospital 
facility, or being transferred to an alternative local hospital/facility, will 
be charged in full. If the transport mission is then cancelled, you will be 
liable to pay the full quoted price. 

7. Our Liability 
7.1. Our total liability is limited to £5 million. 
7.2. Clause 10 of the Terms set out how we limit our liability to you. 
7.3. We do not limit our liability for death, personal injury caused by 

negligence, fraud or fraudulent misrepresentation. 
7.4. You must notify us in writing of any other claim within three months from 

the date upon which you became aware of the event having occurred or 
you having grounds to make a claim in respect of the event. Failure to do 
so will mean that we have no liability to you. 

8. General 
8.1. Notices under the Contract must be in writing and shall be delivered by 

hand or by pre-paid first-class post or other next working day delivery 
service at its registered office (if a company) or its principal place of 
business (in any other case); or sent by fax to its main fax number or 
email to it specified email address. 

8.2. The courts of England and Wales have exclusive jurisdiction to settle 
any dispute or claim (including non-contractual disputes or claims) 
arising out of or in connection with the Contract or its subject matter or 
formation. 
 

 

http://www.aeromedservices.co.uk/

